MDHA RESIDENTS ASSOCIATION
MINUTES

MEETING 11th March  2011
Attendees
	Rachel Bonner
	Brian Shanks
	

	John Burnham
	Len Smith
	

	Hellen Doman
	Maureen Woods
	

	Michael Free
	
	

	Ken Hodgson
	
	

	
	
	


Apologies
Francis Back

   Maurice Barnes
       Mike Deene

Sue Robinson

Also present was Johanna Barrett and Nigel Bailey from HSG

Minutes of last general meeting February 21, 2011 signed
Matters arising
Johanna will arrange job shadowing

The constitution does not state time officers stand it is understood that 3 years is normal.

IRIS had a very good positive meeting with officers from the different organizations they are meeting again to set action plans.  General meeting asked for reports June 7th .    Johanna said she agreed and Hellen requested help with envelopes and assorted stationary items.

Rachel distributed a pack with possible samples of new structures in order to improve the structure of residents association.  These packs included items from SOHA High Wycombe Ken Hodgson.  PLEASE BRING IDEAS AND REPORTS to the April meeting.
The complaint about the lack of support from Housing Solutions regarding John Burnhams art group has happily been settled.
Dates of future meetings will move to the first Monday of every month next meeting is 4th April
Away day planned for May at the Holiday Inn and will replace the May meeting on the 7th .May.
Service shaper 21/3/11 at 10am
List of officer contact was requested again Tenant Participation officer Jen is writing up the new document.

Local Offers 
Nigel Bailey gave a presentation on Local Offers giving a brief explanation on what they were and apologized that they were late in coming to us with them. He explained that events were held in areas and that information went into Streets Ahead.
A guarantee of what Housing Solutions will do for tenant’s It does not cover everything Housing Solutions does for its tenants and that it has no effect on the standards.

He handed out a document of the proposed Local Offers that was due to go to the Board on Wednesday for approval concerns  voiced by the committee  were as follows:-

Brian

concerned over lack of time and detail 

Glenys 

Nothing for Young People of those in Sheltered Housing also safety and security were missed out

Hellen

Our promise is that we improve our local offer and stop trying to use this committee merely as a tick box exercise.

Ken 


Add that ensuring tenants conform to tenancy agreements.

Nigel did not want to add things that Housing Solutions could not deliver and that local offers are extended versions of estate agreements.  Local Offers will set out clear aims

Pushchair issue was discussed
Credit Union meeting to be held at Crown house following Monday

Any other Business 

Update to Housing Solutions regarding all access cards.

Lights at St Paul’s court have been fixed
Sheltered Housing Schemes have no money for activities
Meeting closed
NB

There was due to be a directors meeting on the 4th April BUT since we changed dates of our meetings to the 1st Monday in the Month and NO directors questions had been received this has been changed till a later date

